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Executive Summary
The Wadsworth Atheneum’s Community Engagement Initiative (CEI) is aimed at
transforming the institution, significantly expanding the audiences it serves and
enhancing how it serves both its traditional audiences and new ones that represent
the diversity of the Hartford region. The overall objective of the CEI is for it to
become the foundation for all of the Museum’s programs, services and initiatives
going forward and for it to be the lens by which the Museum reorients its mission,
vision, institutional objectives, culture and planning. In addition, the CEI seeks to
strengthen the Museum’s capacity to implement sustainable community engagement
programs, enhance the experience of all of its visitors, improve the cultural life of
Greater Hartford and better define its community impact.

Funding from the Hartford Foundation for Public Giving has provided essential sup-
port for this initiative, and the Museum has made significant progress in the first full
year of implementation. In the words of Director Susan Talbott, “The whole face of
the Museum looks different. The grant from the Foundation really made that possi-
ble.”  

The CEI programming is being developed in response to feedback from the
Museum’s “ChatBacks.” These town-hall style discussion groups provided feedback
from visitors about the Wadsworth – how well it was doing with respect to reaching
and involving new populations in Hartford, perceptions of the Museum by different
constituencies and specific suggestions about how better to engage diverse popula-
tions. Five key areas of focus emerged from the feedback:  

1. Providing greater access
2. Developing a more welcoming environment
3. Creating greater relevance for visitors
4. Engaging with the community 
5. Building awareness

We believe we have made great strides in addressing these issues for our primary
target audiences by connecting art and people and establishing an ongoing dialogue
with our community. Significantly, highlights of this past year’s accomplishments
include:  

Implemented programming with more 
than 60 community partners.
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Hartford Public Library, the Mark Twain House and Museum, 

the American School for the Deaf, Underground Coalition,

Hartford Performs, Charter Oak Cultural Center, Mi Casa,

University of Connecticut’s Institute for Puerto Rican and 

Latino Studies, and many more



Engaged community members with a new 
Artist-in-Residency Program

I come from a poor family, but my parents have always told me I
can be whatever I want, as long as I work hard. Standing in the 
auditorium, I realized they were right.

- Jan Martinez, Can Control 4 participant

Launched multi-lingual, 
cross-cultural marketing 
strategies, and enhanced

program participation with 
free multicultural-themed 

educational programming,
includinghand-on arts 

activities, performances 
and presentations

Enhanced the visitor’s experience at the Museum with 
a new informational map that significantly improved 
orientation, as well as providing bilingual promotional materials

Key features of the new design address visitor feedback, like 
displaying all three floors of the Museum together, allowing 
visitors to better orient themselves. The addition of special 
exhibition and permanent collection descriptions also helps 
visitors decide what they want to see.

- Patrick Seymour, Principal, Tsang Seymour Design Inc.

4

Youth from Grace Academy in Hartford engage with artist Donald Boudreaux 

to create their own cityscapes inspired by the architecture of Hartford landmarks



Created relevancy by presenting art installations from our 
collection in a new interpretive space–-
the Connections Gallery 

Brought the Museum to Hartford Public School classrooms 

with Museum on the Move as part of Hartford Public 

School’s Hartford Performs initiative

My students were excited when the docent visited... They 
actively discussed and answered, as well as asked questions to 
the docent.  The students clearly were able to use adjectives 
and make connections to their own writing.

- Denice Garrett, teacher at America’s Choice at SAND

The Community Engagement Initiative is the overriding focus of the Museum in the

years ahead, and the development of programming will be an ongoing process of 

implementation and evaluation. 
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Visitor comment posted in Connections Gallery: American School for the Deaf



Target Audience: 
Hispanic/Latino Population

Programs�and�Exhibitions

Connections Gallery: Pepón Osorio

August 7, 2010 – January 9, 2011

The Connections Gallery is an interpretative space created in response to visitor
comments about making the Museum’s collections more relevant to their lives. This
exhibition highlighted the work of artist Pepón Osorio, who was born in Puerto
Rico. In 1994, Real Art Ways organized an exhibition in Hartford, where Osorio
transformed a vacant store at 481 Park Street into an installation based on the 
traditional Latino barber shop. The Connections Gallery included the barbershop
chair acquired by the Wadsworth from the 1994 exhibition, contextual photographs
and video of the installation, related reading materials, and visitor comment cards,
all with the goal of re-examining the community-based installation, En la barbería
no se llora. This exhibition drew more comments and more comments directly 
related to the exhibition than either of the prior two Connections Gallery installa-
tions. Of the 518 comment cards posted, 34% directly related to the installation.

Visitor comment posted in Connections Gallery: Pepón Osorio 

Guide�by�Cell,�129�inbound�calls

For many of the Wadsworth’s special exhibitions, visitors are able to use 
their cell phones to access an audio tour. For this Connections Gallery 
exhibition, five prompts were recorded: two by artist Pepón Osorio, and one 
each by Real Art Ways executive director Will K. Wilkins, city councilman 
Luis Cotto, and former Wadsworth curator Andrea Miller-Keller all of whom
were involved in the 1994 project.
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Latin American Film Series: En Foco
February 5 – April 11, Attendance: 589 

The “En Foco” series in the Museum’s Aetna Theater featured six award-winning
Latin American films, including: La Sangre Y la Lluvia, Gigante, Norteado,
Maldeamores, Derecho de Familia, and Ladrones Y Mentirosos. 

Greater Hartford Children’s Latino Film Festival
October 2, Attendance: 267

In collaboration with the Association of Peruvian American Professionals (APA-
PRO), the Museum hosted the film festival in the Aetna Theater. The Museum
provided planning and marketing assistance and APAPRO also collaborated with the
Hartford Public Schools to bus students to the event.

Puerto Rican Studies Association Conference
October 23, Attendance: 58 (Film); 110 (Reception)

A collaboration between the Museum, the Puerto Rican Studies Association
(PRSA), and the Institute for Puerto Rican and Latino Studies at the University of
Connecticut at Storrs was formed in order to make PRSA’s 9th Biennial meeting
(Cuerpos vigilados y castigados: Resistance and Empowerment in the Body Rican)
more inclusive to residents of Greater Hartford. The result was a Puerto Rican Film
Day (sponsored by PRSA) and a closing reception for the conference, both hosted at
the Museum. 

Docent Memorial Lecture: Pepón Osorio
October 28, 6pm, Attendance: 66

This free public lecture, sponsored by the Wadsworth’s Docent Council, was 
presented by artist Pepón Osorio in conjunction with Connections Gallery:

Pepόn Osorio.

Community Day: Hartford Inspires / Hartford Inspira 
October 30, 10am – 5pm, Attendance: 804 (Free admission all day)

This free public lecture, sponsored by the Wadsworth’s Docent Council, was pre-
sented by artist Pepón Osorio in conjunction with Connections Gallery: Pepόn

Osorio.

Visitors explored all things Hartford as they took part in activities based on two spe-
cial exhibitions inspired by the city, Connections Gallery: Pepón Osorio and
MATRIX 160: Kim Schoenstadt. Local artists Donald Boudreaux and Gabriella
Campos Matteson facilitated two art-making activities, while four additional
“Creation Stations” were placed in select galleries with docents (volunteer educa-
tors) stationed to engage visitors in conversations about art. Theater programs
featured performances by local community groups, and a panel discussion with
artist Pepón Osorio. Music by local talent and a film rounded out the day’s program

I�loved�the�cityscape�stuff….�My�husband�and�I�rarely�do�art�

together�and�we�did�this�together.��I�can’t�say�how�much�I�enjoyed�that!

- Visitor, Survey Monkey
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Youth created their own cityscapes inspired by the architecture of Hartford landmarks.

Mariachi Trovadores de America and Bailarines de la Casita Azteca in the Aetna Theater

Community�Day�theatre�performances: Six Latino and Latin American music

and dance groups were invited to showcase their respective cultures for the

Hartford Inspires Community Day. Groups performed in the Aetna Theater includ-

ing: Guakibom Jazz (Guakia’s youth Latin Jazz band), Mariachi Trovadores de

America and Bailarines de la Casita Azteca (Mexican mariachis and their dancers),

Negrura Peruana (an Afro Peruvian music and dance group), Raíces (Mi Casa’s

bomba y plena Afro Puetro Rican dance group), Somos Perú (an Peruvian music

and dance group from the Andes), and Trinity Samba Ensemble (Trinity College’s

samba ensemble).



Bilingual�Materials�and�Signage�(English/Spanish)

A critical part of the CEI is to ensure that the Museum’s offerings are in synch with
the communities we serve. Given the demographics of Hartford, the Museum has
made a concerted effort to provide bi-lingual materials as frequently as possible,
especially during Community Days and Free Family Saturdays, which draw more
diverse audiences. 

Marketing Materials and Event Signage

Program flyers for Free Family Saturdays are now available in Spanish. The mem-
bership department is producing bilingual new membership applications and
household membership certificates.  A general flyer for Phoenix Art After Hours and
the press releases for the March, April, May, and July events were distributed in
Spanish. For the Martin Luther King, Jr., Community Day, the member postcard and
program were bilingual. For the October Hartford Inspires Community Day, the
flyer advertising Pepón Osorio’s panel discussion, and interior signage, were trans-
lated in addition.  
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Community�Day�Panel�Discussion:Also on the Hartford Inspires Community 

Day, the community was invited to a panel discussion about Pepón Osorio’s En la 

barbería no se llora 1994 installation on Park Street and its effect on the mainly 

Latino Frog Hollow community and the general community of Hartford. It was 

moderated by Director of Education Johanna Plummer and included the artist, Will 

K. Wilkins, Luis Cotto and Andrea Miller-Keller.  

Pepón Osorio with Hartford’s Mayor Pedro Segarra in the Connections Gallery installation.



Whirls and Twirls Family
Guide/ Guía para la familia

This guide offers a self-guided 
opportunity for families to
explore the Museum’s large wall
drawing by Hartford native artist
Sol LeWitt. It folds for English or
Spanish usage.

Latino�Community�and�
Media�Engagement

At the outset of the Museum’s
CEI efforts, the Museum felt it
was important to meet with a
number of key community
groups, both to spread awareness
and acceptance of the project
overall, as well as to assess the
needs of different community
organizations, in order to build
mutually beneficial partnerships
for our constituencies.  

Meetings with Latino Organizations 

The following is a list of Latino organizations the Museum met with over the prior
year: Guakia, Mi Casa, Charter Oak Cultural Center, UConn’s Institute for Puerto
Rican and Latino Studies, ICR Connecticut Cultural Heritage Arts Program,
Parkville Merchants Association, Spanish American Merchants Association,
Association of Latino Professionals in Finance and Accounting, Hispanic
Professional Network, UTC’s Hispanic Leadership Forum, Society for Hispanic
Professional Engineers of CT, Capitol Region Education Council, Association of
Peruvian Professionals, Community Renewal Team, Billings Forge Community
Works and Capital Community College. A number of these meetings resulted in new
programs, projects or events.

Latino Expo 2010

March 19-20

The Latino Expo is Hartford's festival of Hispanic culture, business and entertain-
ment. Various cultural groups offered performances that included salsa, bachata,
reggaeton, merengue, hip hop, pop and comedy. Education and career areas
informed participants about issues such as financial planning, insurance, franchis-
ing, taxes and health care. The Museum had a table for two days of Latin Expo.
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Bilingual flyers and other informational materials were distributed, increasing
awareness about the Wadsworth.

Latino Marketing Plan

Better communications and outreach to the Hispanic community are vital to the suc-
cess of the CEI. The Museum hired the Latino marketing firm Bauza and Associates,
which designed a Spanish-language marketing plan that includes TV, print and the
web. The first campaign will focus on Free Family Saturdays, and possibly Phoenix
Art After Hours, in order to offer affordable programming to the Latino community.
Additionally, the Museum is now offering select materials in English and Spanish,
including program flyers and press releases as previously noted. Through consistent
outreach, advertising partnerships and in-kind trade agreements, the Museum has
been successful in engaging major Latino media outlets throughout the state, includ-
ing Identidad Latina, La Voz Hispana, Telemundo and Univision, resulting in
frequent coverage for our programs and events.   

Summary of recent Latino media activity:

La�Voz�Hispana / October 30 Community Day: Ads on La Voz and El
Canillita ran September 1 – October 31; English and Spanish PSAs ran
October 1–31. There was an in-kind trade for a media package worth $66K
for the October 31 Hartford Inspires Community Day, which was promoted

11



by Bauza as Latinos en las Artes. La Voz Hispana worked with the following
organizations and companies to gain sponsorship for the costs of the adver-
tisement for this event: Comcast, Telemundo Hartford/ Springfield, Casey
Family Services, WLAT – Mega 910, Universal Healthcare of CT, WNEZ –
Latina 1230, El Canillita News, and CT Higher Education Trust (CHET).

Television:�Aquí CT featured April’s Phoenix Art After Hours-Noche
Caliente on Telemundo and YouTube. The Telemundo news show
PostLatino featured the High Water Marks: Art and Renewal After Katrina
exhibition, later posting the video on their website. Information about the
associated May Phoenix Art After Hours was also on the Telemundo web-
site. Aquí CT featured APAPRO’s Greater Hartford Children’s Latino Film
Festival held at the Museum, and aired a PSA about the event for two weeks
before the festival. Women of Hartford County also had a feature about the
Museum’s offerings. PostLatino news interviewed Nora Calderon about
APAPRO’s collaboration with the Museum for the Greater Hartford
Children’s Latino Film Festival. English and Spanish PSAs for Community
Day ran on Telemundo and Comcast for the entire month of October, spon-
sored by La Voz Hispana.
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Target Audience: 
African American/
Black Population
Through a unique institutional relationship spanning nearly twenty-five years, the
Wadsworth and The Amistad Center for Art & Culture have been engaging and 
serving the African American population of the greater Hartford region. The 
governance structure calls for the Board President of each organization to serve as a
Trustee on the other organization’s Board, ensuring ongoing communication and
underscoring the importance of the relationship and the target community. While
The Amistad Center’s exhibitions and Juneteenth Community Day are independent-
ly funded, these are collaborative efforts. The Wadsworth provides contributed services
to The Amistad Center for Art & Culture in support of exhibitions and programs.

Programs�and�Exhibitions

Digging Deeper

Digging Deeper was a collaborative project that engaged artists Willie Cole and
Hank Willis Thomas in the exploration of the collections of The Amistad Center and
the Wadsworth. The exhibition juxtaposed collection materials with Cole’s and
Willis Thomas’ original works in order to challenge viewers to think about contem-
porary art in an historical context, traditional art in a contemporary context and the
capacity of multiple generations and forms of art to document, comment on and
sometimes change history. This exhibition celebrated and demonstrated the perspec-
tives and skills of two contemporary artists, through whose eyes one can see anew
two historic collections. 
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Installation by Willie Cole and Hank Willis Thomas in 

The Amistad Center’s exhibit Digging Deeper.



High Water Marks: Art & Renewal After Katrina

From New Orleans' earliest days, the work of Black artisans made the city a colonial
prize and distinguished it from other ports. The city’s jazz legacy, culinary achieve-
ments, architecture, fine art, and distinct Creole culture have made New Orleans a
continually fascinating destination for visitors, and a city that continues to insist
upon the relevance of arts and culture. Five years after the hurricane struck the
Crescent City, the arts remain an essential aspect of New Orleans and central to its
post-Katrina renewal effort. This exhibition presented the achievements of a range
of artists who have documented the city's devastation and are committed to the city's
recovery. It presented a brief history of New Orleans focused on the importance of
arts and culture by utilizing The Amistad Center’s collection material, especially
trade cards and photographs. It also included contemporary art created in response to
Katrina and post-Katrina New Orleans, showcasing the role of the arts in renewing
and rebuilding.

MLK, Jr. Community Day: Picture Your Dreams

January 18, Attendance: 1,555

Hands-on projects included working with local artists to make paper dream quilts,
drawing dreams inspired by the Surrealists, and postcard collages in conjunction
with The Amistad Center for Art & Culture’s exhibition Digging Deeper. Other
activities included live gospel music, ”Ask About Art” with docents, Storybook
Time and screening of the film The Quilts of Gee’s Bend. 
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Participants gather in the Museum’s Avery Court to listen to the award-winning Teens of Praise

Gospel Choir from Windsor High School.



Phoenix Art After Hours: Art and Renewal

May 6, Attendance: 605

This event was planned and presented jointly with The Amistad Center for Art &
Culture and served as the exhibition opening for High Water Marks: Art & Renewal

after Katrina. The exhibition highlighted the critical role played by the arts in the
reconstruction of New Orleans after Hurricane Katrina, and celebrated the legacy of
Black artisans who documented the city's devastation.  The associated program fur-
thered the New Orleans theme and included music by the Congo Square Ramblers,
and a community art project led by artist Donald Boudreaux, a native of New
Orleans who now resides in Hartford.  

Juneteenth Community Day: Let’s Make Music

June 12, Attendance: 659

Celebrating the music and culture of New Orleans, this Community Day offered
hands-on art-making activities, including working with local artists to create
umbrellas and musical instruments found within the city’s vibrant culture. Docent-
led family tours of the Museum’s collection, community dance performances,
storytelling in the galleries, lively music and food rounded out the day’s events. This
program was organized by The Amistad Center for Art & Culture in conjunction
with their exhibition High Water Marks in partnership with the Museum.

Film: RiseUp

February 26, Attendance: 264 

In collaboration with The Amistad Center for Art & Culture, the Museum presented
a film screening of RiseUp, a documentary about three young Jamaican musicians
who are struggling to “rise up” from obscurity. Outreach was done to faith-based
organizations, the West Indian Social Club and other Caribbean organizations.
Hartford has the third largest West Indian population in the U.S.

Film: Katrina Documentaries

March 21, May 15 and May 16, Attendance: 82 

In collaboration with The Amistad Center for Art & Culture, the Aetna Theater pre-
sented one documentary that dealt with Katrina, Trouble the Water, and one about
post-Katrina, After the Storm (free screening).
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Phoenix Art After Hours: Rise Up Remix

August 5, Attendance: 1,102

This project built on prior successful collaborations with the West Indian communi-
ty, and was part of the Museum’s August Phoenix Art After Hours, in partnership
with The Amistad Center for Art & Culture. Turbulence, a Reggae artist featured in
the documentary RiseUp, performed along with other artists from the local West
Indian community, followed by a screening of the film. The Museum partnered with
Travelers and the City of Hartford to create an outdoor block party along Atheneum
Square North and Travelers Plaza. The event also kicked off the annual Taste of the
Caribbean Festival, which was held on August 7 at the Mortensen Riverfront Plaza.

Free Family Saturdays: Hot Summer Jazz

August 28, Attendance: 305

Visitors listened to the jazz tunes of the Hartford-based Lomar Brown Trio and made
“Musical Squares” inspired by the sounds. New Orleans-born artist Donald
Boudreaux led this art activity in conjunction with The Amistad Center for Art &
Culture’s exhibition High Water Marks: Art & Renewal After Katrina.
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Teaching Artist Donald Boudreaux works with families.



School and Family Programs

Museum�on�the�Move�–�School�Outreach

This four-week program was developed in response to comments from visitors that
they want to see the Museum out in the community. It uses the aesthetic qualities of
landscape imagery from the Wadsworth’s permanent collection to promote state
curriculum standards in language and the visual arts. Hartford Public School stu-
dents participated in six activities with corresponding lesson plans, including two
classroom lessons, two art classroom lessons, a docent classroom visit and a trip to
the Museum for a docent-led tour. Curriculum materials and lessons focus on pro-
viding opportunities for students in grade four to use the Museum’s collection as the
catalyst for the development of their descriptive writing skills and promote the state
standards. Writing assessments begin and end the program as a way to measure stu-
dent growth.

Pilot Program

April 26-June 4, 12 classrooms in 4 schools, Attendance: 270 

This visual arts-based program was developed collaboratively between the
Wadsworth and Hartford Public Schools as part of Hartford Performs – an arts 
education initiative created to facilitate the integration of the arts within the 
curriculum of Hartford Public Schools. Several advisory teams were formed to 
gather feedback and shape materials. School partners for the pilot included
America’s Choice at SAND, Dr. James H Naylor School, Fred D. Wish Elementary
School and Noah Webster Micro Society School.

I�was�able�to�see�student�growth�and�students�were�able�to�gain�a�

rich�oral�language.�

– Denice Garrett from America’s Choice at SAND

Teacher Advisory Board 

February-June 2010

One classroom teacher and one art teacher from each of the four partner schools par-
ticipated in our Teacher Advisory Board for the program. Two meetings occurred
during the development of the program–-one to discuss the desired program struc-
ture and curriculum connections, the other to vet the content developed for the
program. Teachers were paid a stipend to be on this committee. A third meeting was
called after the pilot program to garner feedback on the development and implemen-
tation of the program, and to suggest changes in the curriculum.
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Curriculum Development Team

March-April 2010

Sue Goldberg and Paul Wallen, a classroom teacher and art teacher at Noah Webster
Micro Society School, were hired to work with the museum’s Education staff to
develop the program curriculum. This included meetings at the Museum and off-site
content development time. Working with Hartford Public Schools, the program
addressed specific grade level expectations and state curriculum standards.

Docent Committee

February-June 2010

Fifteen Museum docents worked with Education staff to develop the components for
the docent’s classroom lesson and tour that. Kits were assembled for the docents’
classroom visits, including large scale images from the Museum’s collection and
paint boxes filled with art and writing materials. After docents conducted lessons in
the schools’ classrooms and subsequent “Art and Writing” tours in the Museum’s
galleries for the pilot, their feedback was collected for incorporation in the planning
and implementation of the Fall 2010 program. 

Teacher and Student Materials

Each student received their own workbook, created collaboratively by Museum staff
and the curriculum development team, which was accompanied the lessons taught
by the teachers and docents. Each teacher received their own Teacher Instructional
Manual, including lesson plans, student worksheets, images from the Wadsworth’s
collection and program logistics. Museum collection posters were distributed to the
teachers to implement their lesson plans. Hartford Public Schools contributed $250
toward art supplies for each teacher to implement the art-making activity, including
construction paper and oil pastels. 
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Fourth grade students from Noah Webster MicroSociety School in Hartford 

work together to make observations and build their critical-thinking skills in the galleries.



2010-2011 School Year

In Progress, 8 schools

With the completion of its pilot session, Museum on the Move is being implemented
once again within the Hartford Public School District in conjunction with Hartford
Performs. The program has now expanded to eight schools, including three from the
pilot (Naylor, Wish and Noah Webster schools) and five new participants
(Breakthrough II, Breakthrough Magnet, Burr, Sanchez and Simpson-Waverly
schools). 

Free Family Pass

All students participating in Museum on the Move received tickets to return to the
Wadsworth with their families. Students are encouraged to become the tour guides
for their families. Flyers (printed in English and Spanish) promoting the Free Family
Saturday program—with art making in the galleries, story book reading and family-
oriented tours—were distributed with the free tickets. 

Student�Exhibition

Hartford Youth Art Renaissance Exhibition, May 8-June 6
Awards Ceremony, May 22, Attendance: 220

The 37th annual HYAR exhibition celebrated student artwork created by Hartford
Public School students in pre-kindergarten through the twelfth grade. New to the
program this year, the Museum offered a scholarship to the HYAR portfolio 
award winner to attend the Hartford Art School’s Summer High School Visual 
Arts program.  
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Marlena Garza of Classical Magnet School in Hartford wins the HYAR 

Portfolio Award and receives a scholarship.



School�Tours

Student Tours

Attendance: 11,126, 41% from Hartford

Docent Training

17 sessions, Ongoing Attendance: 95 Docents

Annually, volunteer docents participate in extensive continuing education that
enables them to engage all Museum audiences with art. Docent training occurred
twice monthly from September to May 2010, with sessions for ninety-five volun-
teers given by staff curators and educators, as well as outside scholars, artists and
specialists associated with special exhibitions. 

What was the most memorable thing about your Museum visit?

The�quality�of�our�docent.�[She]�was�knowledgeable�and�informative�

about�the�art,�but�best�of�all,�she�seems�to�understand�kids�and�was�

excellent�at�letting�them�ask�questions�and�at�really�listening�to�and�

responding�to�their�observations.�Thank�you!

– Teacher, from 2009-2010 School Tour Evaluation Survey

After-School�Program

Charter Oak Cultural Center, Youth Arts Institute After-School
Collaboration

February 4, February 18, March 4, March 18, April 22, May 6, and May 20,
Attendance: 51

This pilot program offered repeat Museum visitation to Hartford elementary school
students in the Youth Arts Institute after-school studio art program, which connected
to the Museum’s Learning to Look tour curriculum through seven themed, docent-
led visits.  
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Free�Family�Saturdays
Free admission and activities 10am-1pm, Attendance: 4,857

Ten Free Family Saturdays were offered on the last Saturday of the month in

response to visitor requests for more family programming. They featured artist-led

activities, storytelling, parades, music, exhibition tours, art making demonstrations,

dance performances, films, and docent led tours (Eyes on Art Family Tour, ABCs:

Art, Books, Connections, Ask About Art and Art in Focus). Program themes includ-

ed: Stories in Art January 30; Light and Sound February 27; We Go Together March

27; Mother Nature April 24; American Adventure May 29; Sculpt It! June 26;

Shape, Line and Color July 3; Hot Summer Jazz August 28; Get Surreal September

25; and City Dreams November 27. Programs collaborators included New England

Lace Group, Hartford City Ballet, American Mural Project and Big Read Hartford at

the Hartford Public Library, Mark Twain House and Museum, Hartford-based dance

theater Scrapegoat Garden, and Underground Coalition. Two full program descrip-

tions follow as examples.

I�am�a�life-long�Connecticut�resident�with�four�children�ages�3-11�who�

have�never�been�to�the�Museum�and�we�all�had�a�blast…�Not�only�will�

we�be�back,�but�my�wife�and�I�are�also�interested�in�becoming�members.�

– Visitor, SurveyMonkey

American Adventure

May 29, Attendance: 305

Presented in collaboration with the Hartford Public Library’s Big Read 
Hartford and the Mark Twain House and Museum, children made adventure 
travel journals and passport stamps and composed a story during an 
interactive program. The 
morning ended with a
screening of the 1938 film, 
The Adventures of Tom Sawyer. 

City Dreams

November 27, Attendance: 383

The modern city visible in 
the exhibitions, American 

Moderns on Paper and 
MATRIX 160: Kim 
Schoenstadt, inspired a 
hands-on family collage 
project. Families also took 
part in a breakdancing 
workshop and drum battle 
with Hartford-based 
performers Underground 

Coalition.
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Children create during Free Saturdays



Traditional Audiences /
Visitor Experience

Programs�and�Exhibitions

Sunday Serenades
3 programs, Attendance: 365

This Chamber music series was presented in collaboration with the Hartford

Symphony Orchestra under the Artistic Direction of HSO Concertmaster Leonid

Sigal. Programs included: Music to Accompany Reunited Masterpieces, featuring

works by Eisler, Handel, and Bach on February 21; Two to Tango: Modern Masters

for Violin and Guitar on May 2; and Music to Accompany American Moderns on

Paper, featuring works by Carter, Bartók, Copland and Stravinsky on October 24.

Project Art Front

One of five key issues that arose from the ChatBack process was the need to be more

welcoming. Project Art Front will address this issue through the installation of new

artwork on the outside of the building. Artist Leo Villareal made a visit to the

Wadsworth, and conversations are underway for the possibility of installing one of

his light/LED art works on the Museum’s façade. 

Visitor�Experience

Customer Care Committee

The committee is a staff run, cross-departmental group focused on visitor-centered

organization. The committee is charged with three goals: to prepare and adopt a phi-

losophy that expresses the Museum’s approach to customer service; to develop and

implement a Customer Care training program that accounts for the variety of needs

of a diverse population; and to create a Museum-wide system for collecting, report-

ing, and responding to visitor feedback.

Wayfinding – On View (Museum map) 

The Museum map was redesigned based on visitor feedback and introduced in April

2010. Key features of the new map include presenting all three floors of the Museum

together, allowing visitors to better orient themselves, and the use of shading to des-

ignate the three courtyard areas that connect all the floors vertically as well as areas

closed due to renovation, office spaces and elevator locations. Orientation was also

addressed by adding street names around the museum, highlighting the two main
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entrances and adding new information about the lower level, handicap access, rest-

rooms and the theater. Content information was added, including better labels of the

special exhibitions and permanent collection. Information was also added to address

visitors’ frequently asked questions including daily tours, accessibility, and photog-

raphy, sketching, and cell phone policies. 

Benches 

During the ChatBack sessions, constituent groups voiced the need for the

Wadsworth to address visitors’ comfort and basic needs. The feedback was so signif-

icant that “welcoming visitors” emerged as one of five core issues to be addressed,

including adding comfortable benches to the galleries. Since then, the Museum has

raised funds and installed eight new or reupholstered benches throughout the gal-

leries. 

Status�as�of�April,�2011:

Art galleries with seating:            17

Art galleries without seating        6

In addition, OFI lent upholstered armchairs that have created a lounge and reading

space for nine months in two special exhibitions: American Moderns on Paper

(October 2, 2010 – January 17, 2011) and Monet’s Water Lilies (February 17 – June

12, 2011).

Renovation/Reinstallation of Museum

Fence scrim and related marketing materials surrounding the ongoing renovation

project were critical to keeping our audiences engaged as the construction pro-

gressed.
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Broaden Audiences /
Outreach

Artist�Residency

Kim Schoenstadt: Can Control 4 – Hartford

October 4-12 

Los Angeles-based artist Kim Schoenstadt was featured in MATRIX 160.  In addi-
tion to her gallery exhibition, the artist led a community-based project, Can Control
4 – Hartford. This was the fourth incarnation of a cooperative art project that has
previously been realized twice in California and once in The Netherlands. Its title—
Can Control—has a double meaning. “Can control” is a term used by graffiti artists
and refers to the ability to control the paint spray coming out of the can. “Can con-
trol” also connects with Schoenstadt’s mode of creation, in which she relinquishes
her control over the project, and instead places it in the hands of multiple collabora-
tors. Chaos is a key component to her work.
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Can Control 4 participants from Mi Casa in front of their completed mural with Hartford Mayor Pedro

Segarra and Wadsworth Atheneum Director Susan Talbott.



Charter Oak Cultural Center
October 5, Attendance: 10

Artist Kim Schoenstadt led an art activity tied to Can Control with a group of after-

school children ages six to ten. Schoenstadt talked about her art making process

with the youth and guided the youth in creating an artwork based on one of her

drawings.
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MI CASA Family Service and Educational Center, Inc. 
October 1 and 4, Attendance: 36

Hartford received more than five hundred community contributions for a word,

shape or mark that were incorporated onto a 6x12’ canvas by thirty-six artists from

Mi Casa, working in conjunction with the Museum’s MATRIX 160 artist Kim

Schoenstadt. This was the first artist residency project under the Wadsworth’s

Community Engagement Initiative. The completed canvas was unveiled at the

Museum and installed in the Avery Court gallery on October 7, and reinstalled at

Mi Casa from October 12, 2010-January 14, 2011. Youth from Mi Casa made a

brief presentation about participating in the project at the Museum’s November

Annual Meeting. In addition, each young artist received a drawing from Kim

Schoenstadt, as well as a family membership to the Museum. 

Kim Schoenstadt works one-on-one with an artist from Mi Casa, while others work on the

mural on the left. 

Can Control 4



Programs�and�Exhibitions

Film Program

Attendance: 5,828

The Aetna Theater presents an annual film program, which features classics, docu-
mentaries and foreign films. By screening films from all over the world, the
Museum is able to reach out to diverse audiences through the accessible medium of
film. In presenting cinema this past year, the theater collaborated with the Mandell
Jewish Community Center, Hartford Stage, Hartford Public Library, Association of
Peruvian American Professionals, Hartford International Film Festival, Silk City
Flick Fest, Manhattan Short Film Festival and The Amistad Center for Art &
Culture. 

Phoenix Art After Hours: First Thursdays 

Attendance: 9,119

Education led activities, connecting people and art included: Angels and Demons
featuring docent-led tours, January 7; Kitty Kraus: MATRIX 158, with a talk by
Kitty Kraus, February 4; March Love Madness with CONCORA-To-Go singing
love songs, March 4; Noche Caliente, featuring a “Hot Tour,” April 1; Art and

Renewal: A Celebration of New Orleans Culture, with a talk by exhibiting artist
Donald Boudreaux, May 6; Justin Lowe: MATRIX 159, with a talk by Justin Lowe,
June 3; Cirque du Wadsworth, with an art activity about “fantasy” in art, July 1; Rise
Up!, with an art activity about “turbulent” art works, August 5; The Upholstered

Woman on September 3; Matrix 160: Kim Schoenstadt, with an architecture themed
art activity, October 7; Passion for Paper, where guests made origami and paper-
backed magnets, November 4; and Festival of Trees and Traditions, with “ugly
Christmas sweater” inspired t-shirt making, December 3.

Connections Gallery: American School for the Deaf

February 27 – June 6, 2010

The American School for the Deaf (ASD) and the Wadsworth collaborated to create
an installation celebrating ASD co-founder Laurent Clerc, in conjunction with
Reunited Masterpieces. The Connections Gallery featured two portraits of Laurent
and Eliza Clerc by Charles Willson Peale, which are on long-term loan from ASD.
Of the 395 comment cards posted, 28% directly related to installation, an improve-
ment from 5% in the previous installation.
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This comment card spells out “AWESOME” in American Sign Language.



Wadsworth Concert Series

2 programs, Attendance: 3,200 

In order to better engage a younger audience, the Museum held a series of concerts
in partnership with the City of Hartford and the Hartford Party Starters Union –
building on the success of prior events which drew almost 800 young adults to the
Museum and resulted in repeat visitation. Events included Andrew W.K., February
19 / Hartford Party Starters Union (700), and Janelle Monae, July 23, Bushnell Park
/ Hartford Party Starters Union and City of Hartford (2,500).

Summer Art Studio 

Wednesday-Friday, July 7-30, Attendance: 288

Summer Pre-collegiate Program: provided four Hartford high school 

students scholarships worth $2,000 (tuition, materials, transportation and weekly 

stipend) to attend the University of Hartford’s Summer High School Visual Arts 

program, with associated visits to the Museum to draw in the galleries and partici

pate in docent-guided tours. 
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Scholarship winners of the Museum’s Summer Pre-collegiate Program (from left to right:

Marlena Garza, Dezarae Centeno, and Cassandra E. Poventud) proudly display the work

they produced during their time at the Hartford Art School.

My�experience�at�the�Hartford�Art�School�was�extremely�amazing.��I�

learned�so�much…�(and)…it�gave�me�the�confidence�I�needed�to�…�

(apply)�to�art�school…�The�Scholarship�really�helped�because�I�know�I�

wouldn’t�be�attending�this�program�without�it…�This�program�made�me�

realize�how�much�I�love�art�and�no�matter�what�art�will�always�be�the�

direction�I�want�to�go�in.

- Marlena Garza



Summer Community Studio: in the afternoon hours, youth from six

Hartford community organizations—Mi Casa, Guakia, Charter Oak Cultural

Center, Our Piece of the Pie, Sphere Summer Program at Watkinson School, and

the Boys and Girls Club of Hartford—participated in docent-led tours of Sol

LeWitt: Hartford’s Native Son, followed by a related art-making activity with

Hartford art teacher, Stuart Beckford. Free admission, tours and busing were

offered to all groups.

What did you learn from the Wadsworth Atheneum Museum of Art 

experience?

I�learned�that�different�artists�have�different�ways�of�expressing�

themselves�through�their�art.

I�have�never�been�to�a�Museum�until�now,�and�I�loved�the�

experience�and�everything�I�saw.

I�learned�about�shapes�and�patterns.

– Summer Community Studio participants
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Cultural Change

Board�of�Trustees
The Museum’s program to broaden its reach includes recruiting new members to the Board

who represent the diverse communities we are endeavoring to engage. The goal during the

first two years of the Community Engagement Initiative is to add three representatives who

will be actively involved with the Museum. 

Education Committee

This Committee is made up of Museum Board members, Electors and community represen-

tatives. The Education Committee supports the Education Department by helping to

disseminate information about programs in order to encourage increased participation. The

Committee also assists with prioritization to ensure that programs are mission-driven and

aligned with available resources.

In year one, two newly elected Trustees were added to the Education Committee:

Diane�Cloud�is the principal of the Noah Wallace School in Farmington, CT. Dr. Cloud

received a master’s degree in Educational Administration from Central Connecticut State

University in 1989, and both a masters and doctoral degree from Harvard University in

1993 and 1996, respectively. At Harvard, Dr. Cloud was a recipient of a U. S. Department of

Education fellowship in multicultural education. She was a founding trustee of The Amistad

Foundation in 1987 – now The Amistad Center for Arts & Culture at the Wadsworth

Atheneum. 

Pamela�Trotman�Reid�was appointed as the eighth President of Saint Joseph College in

2008. Dr. Reid is a developmental psychologist who, throughout her career, has worked

with faculty and administrative colleagues alike to enhance academic quality and promote

diversity. Dr. Reid has also been active in outreach activities in both urban and non-urban

communities. She has established a math and technology enrichment program for middle

school girls, Gaining Options: Girls Investigate Real Life (GO-GIRL), which now operates

in Chicago, Detroit, Philadelphia, Washington, D.C., and most recently in the Greater

Hartford area. She holds a B.S. from Howard University, an M.A. from Temple University

and a Ph.D. from the University of Pennsylvania. 
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Staff

New staff were hired to work on community relations and CEI projects in the

Communications and Education Departments:

Luiselle�Rivera�joined the Museum as the Community Relations Coordinator in February

2010. She implements community-focused projects and communications campaigns, in

addition to fostering new partnerships in line with our goal of broadening and diversifying

the Museum’s existing audiences. She joined the Museum from the Greater Hartford Arts

Council, where she was a Workplace Giving Coordinator. Her prior experience also

includes work in the Communications Office at Trinity College and The Hartford. She holds

a Master’s in American Studies with a concentration in Museums and Communities from

Trinity College and a Bachelor’s in Art History from Wesleyan University.

Emily�Pacini joined the Education Department as Assistant Museum Educator for

Community Programs in February 2010. She coordinates community programs, including

Museum on the Move and Community Days, and serves as our primary liaison for preK-12

educators and university audiences. She has a Master’s in Museum Studies with a concen-

tration in education from Indiana University-Purdue University Indianapolis, and a

Bachelor’s in Art History from Indiana University. She comes most recently from the

Denver Art Museum, where she held the position of Education Assistant and served as an

exhibition interpretation intern. Ms. Pacini also has a background in visitor services, which

she gained at the Indianapolis Museum of Art and The Children’s Museum of Indianapolis.

Nina�Goodale-Salazar became the Museum’s new part-time Teaching Artist in September.

She creates studio lessons and art activities for Free Family Saturdays, Community Days,

Art Matters and Summer Art Studio. She is a Hartford-based art educator who holds teach-

ing positions at several local schools, including Charter Oak and the Hebrew High School of

New England, and is an Artist-in-Residence at Billings Forge.

Internship�Program�

Twenty-nine interns from sixteen universities volunteered more than 6,000 hours in the fol-

lowing departments: Auerbach Art Library, Archives, Curatorial, Education, Institutional

Advancement, Museum Design, Public Relations and Marketing, and Registrar. 

Fairfield University sophomore student Cicily Collazo spent half of her summer 

internship (June 28-August 13) with Guakía, Inc., an arts non-profit organization, 

helping with marketing. 

During�my�internship�I�was�introduced�to�several�key�departments,�such

as�the�Registrar,�Curatorial�and�Marketing�Departments.�As�a�result�I�

was�able�to�gain�a�better�understanding�of�how�a�Museum�functions.�

Along�with�volunteer�opportunities�such�as�assisting�Kim�Schoenstadt�

with�her�MATRIX�installation�as�well�as�working�with�the�staff�on�

community�days,�my�time�interning�at�the�Wadsworth�has�been�an�

amazing�learning�experience.

– Valerie Clark, Fall 2010 intern
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